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Women’s Empowerment and Microfinance: Evidence from Kondoa District 
 
Abstract: One way of empowering women is through the provision of loans. There are 
gender stereotypical beliefs about abilities of women to effectively utilize only small loans 
and inability to engage in a profitable non-traditional self-employment. The study was 
conducted in order to examine the women empowerment in Kondoa District and 
recommend the appropriate ways in which women empowerment could be strengthened 
or achieved. 
 
The data were collected from 415 women among whom 214 were MFIs members whereas 
201 were non-MFIs members. The empowerment of women engaged with MFIs was 
measured in five dimensions which are legal, economic, interpersonal, familial and 
political. The findings of the study show that women were empowered in economic, 
interpersonal and familial dimensions. There is no total empowerment among the 
surveyed women in Kondoa District.  
 
Based on the findings, it is recommended that more education should be provided to men 
in order to end the discriminatory practices in the society and patriarchal system of life. 
The women in the rural areas should be provided with financial services by the 
government in order to strengthen the operations of the SACCOS while financial 
institutions should expand their operations to the rural areas for more women to obtain 
loans. 
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1.0 Introduction 
In order to alleviate the extreme poverty and improve the gender equality, women who 
are the disadvantaged group must be empowered to uplift their marginalized status in 
the society. The access to microcredit through microfinance can provide the economic 
opportunities for women to control their lives (Grasmuck and Rosario, 2000). The 
microcredit plays a critical role in empowering women as it helps to deliver a newfound 
respect, independence, and the participation for women in their communities and 
households (Woller, 2001). 
 
The need to empower women in Tanzania is very high like other parts of the world. Kato 
and Kratzer (2013) argue that women in Tanzania are poorer and have low education. 
Moreover, they suffer from traditional and customary laws. A study conducted by Goey 
(2012) in Dar es Salaam Region found out that loans might contribute to positive changes 
for women in terms of well-being but the changes cannot be attributed to loans alone. 
The changes for women in terms of well-being, which are caused by the loans, are 
intertwined with other factors such as microfinance group dynamics and family life. 
 
There are gender stereotypical beliefs about ability of women to effectively utilize only 
small loans and their inability to engage in a profitable non-traditional self-employment. 
The women also face resistances and interferences from male relatives (Maleko et al., 
2013). Despite many studies conducted which are related to microfinance, little is known 
about the impacts of women empowerment especially in Kondoa District as most studies 
focused on the changes of income or wellbeing of members. 
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The economies of Kondoa District depend on agriculture (crops and livestock production) 
(URT, 2003). It is a district believed to have the inhabitants’ strong culture with a religious 
background of which may influence women empowerment. As described by Misafi 
(2014), the social and cultural norms, power relations, gender stereotypes, incentives and 
individual factors influence womens’ presence and acts in governance. The customs and 
traditions of patriarchal societies serve as great deterrent to women empowerment. The 
harmful cultural practices militate against women economic empowerment (Adegoroye 
and Adegoroye, 2008).   
 
Due to the limited information about the impacts of microfinance in the rural areas where 
the majority of poor women are found and debate in literature on the effectiveness of 
Microfinance Institutions (MFIs) (Fayorsey, 2005; Kato and Kratzer, 2013), this study was 
conducted with the focus of assessing the MFIs contributions in empowering women.  
 
2.0 Material and Methods 
This section presents the material and methods used in the study. It describes the sample 
size and sampling design adopted. Additionally, it presents the data collection 
techniques used to collect information in the field. 
 
2.1 Sample Size 
The data were collected from 415 women of which 214 were MFIs members and 201 were 
non-MFIs members. The MFIs members and non-MFIs members were included in the 
study because the interest of the study was also to make a comparison between the two 
groups. The data collected included both Kondoa urban and rural in ten wards and thirty 
six villages/streets in particular. The women who were MFIs members were receiving the 
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financial services from five institutions namely National Microfinance Bank (NMB), 
Promotion of Rural Initiative and Development Enterprises Limited (PRIDE), Savings 
and Credit Cooperatives (SACCOs) – Empower (SACCOS), BRAC and Village 
Community Banks (VICOBA). The data were also collected from ten (10) various key 
informants and seven (7) Focus Group Discussions (FGDs) were facilitated. 
 
2.2 Sampling Design 
The convenient and purposive sampling techniques were used in this study. The 
convenient sampling was used to include women in the study. The technique was 
adopted because it was very difficult to get the sampling frame. In addition to that, the 
geographical location and uncertainty of the targeted respondents were the constraints. 
The representation of the sample to the entire population was controlled by increasing 
the sample size to 415. The sample size was satisfactory in controlling sampling error. 
Normally, the sampling error is controlled when the sample size is at least 400. The 
purposive sampling technique was used to select participants for the FGDs and Key 
Informant Interviews (KIIs) who were knowledgeable and experienced with MFIs 
operating in their localities. 
 
2.3 Data Collection 
In order to answer the objective of the study, the primary data were collected by using 
the personal structured interview, FGD and KII. Through the personal structured 
interview, the predetermined questions were asked in a face to face contact with the 
respondents. The method gave an opportunity for the researchers to elicit richer and 
more detailed responses, probe and explore more questions. The FGDs were applied to a 
group of 5 to 7 women. The KIIs were conducted to the MFIs and government officers. 
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The data were collected by the researchers with the assistance of tutorial assistants from 
the Department of Statistics of the University of Dodoma. 
 
3.0 Results and Discussion 
This section presents the research findings and their analysis. It starts by outlining the 
procedures used for selecting the units during the analysis before establishing the 
empowerment level. 
 
3.1 Selection of Comparison Groups 
The contribution of the MFIs in empowering women is examined by comparing the level 
of empowerment for both groups of women (MFIs members and non-MFIs members). 
Because there was no any baseline data to permit the comparison, it was necessary to 
adopt Propensity Score Matching (PSM). The PSM is a non-experimental method 
whereby the comparison group is matched with the treatment group on the basis of a set 
of observed characteristics or by using the propensity score (predicted probability of 
participation, given observed characteristics) (Baker, 2000). The method is used even if 
there are no baseline data. The PSM is widely used because it addresses the possible 
occurrence of selection bias (Caliendo and Kopeinig, 2005). 
The PSM was adopted with the objective of finding the women who were MFIs members 
in comparison to women who were non-MFIs members before applying the statistical 
techniques such as factor analysis, t test and logistic regression. Eight observed 
characteristics were used to generate propensity scores namely age, marital status, level 
of education, women’s occupation, partner occupation, household size, years lived in the 
current residence and type of area. 
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The study sample size was 415 whereby 201 were non-members while 214 were members. 
Since the women who were non-MFIs members were few compared to members, the 
Nearest Neighbour (NN) technique was adopted as the matching algorithm to generate 
PS rather than other methods such as optimal matching. The estimated propensity scores 
were matched by using the ratio of 1 member to many non-members and the Caliper of 
0.15 was used to exclude bad matches. The random matching order with replacement 
was adopted. The problem of the few sample size was controlled by the type of matching 
algorithm used. Caliendo and Kopeinig (2008) argue that the quality of matching 
increases when replacement is allowed. This is in line with the bias decrease.  
 
The PSM results shown that out of 201 non-MFIs members, 163 were matched while 35 
were not matched. Out of 214 women who were MFIs members, 107 were matched while 
66 were not. A total of 44 (3 non-members and 41 members) women were discarded and 
were not included in the matching. The multivariate imbalance test (
1L ) was 0.967 before 
matching and 0.935 after matching. This result indicates that there was no imbalance 
because the value for the matched sample was small compared to the unmatched one. 
Likewise, no covariates exhibit the large imbalance as 25.0d . The comparison of PS for 
MFIs women members and non-MFIs members can be seen in Figure 1. From Figure 1, it 
can be undoubtedly seen that the propensity scores between the two groups were closer. 
It can also be seen that after matching, the marks were almost parallel with a dashed line 
(matching marks bolded) compared to the unmatched marks. 
 




Figure 1: Dot plot of Standardized Mean Differences 
 
The distribution of the propensity scores is presented by Figure 2. Figure 2 indicates that 
there is a pattern of the propensity scores for the MFIs members and non-MFIs members. 
When the propensity scores for the matched members were clustered, the matched non-
members were clustered too and vice versa. The closer the propensity scores, the better 
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the match (Baker, 2000). This implied that the groups were comparable and permitted 
other statistical methods to be used. See figure 2. 
 
Figure 2: Distribution of PS 
 
3.2 Women Empowerment 
The level of women empowerment in the study area was measured by the empowerment 
index and logistic regression in five dimensions. The dimensions were formed after 
JOURNAL OF BUSINESS ADMINISTRATION AND EDUCATION 
 10 
performing the factor analysis of 60 Likert-type scale items. The factor analysis was 
performed in order to find the correlated items. The factor analysis is normally used to 
summarize the data establish a pattern of interrelated variables and regroup variables 
into a limited set of clusters based on the shared variance. The constructs and concepts 
are isolated through factor analysis (Yong and Pearce, 2013). 
 
The statistical technique used to form the five dimensions was the researcher’s discretion 
since there is no universal approach in measuring women empowerment. There is no 
universal approach because the concept of women empowerment varies. Due to this fact, 
the women empowerment has been measured in different dimensions (Khan and Maan, 
2008). For instance, Rehman et al. (2015) used four dimensions which include economic, 
social, health and education, and political dimensions to measure the women 
empowerment. Sarumathi and Mohan (2011) analysed the women empowerment in 
three dimensions namely psychological, economical and social dimensions. The study by 
Khan and Noreen (2012) which focused on exploring the social economic determinants 
of women empowerment, constructed five dimensions namely child health, education, 
selection of spouse of children, purchase of basic goods and the decision of the household 
savings. In the paper on microfinance and empowerment of women, Gundappa (2014) 
considered three dimensions namely psychological, social and economic dimensions. 
 
The results of the factor analysis show that Kaiser-Meyer-Olkin (KMO) and Bartlett's Test 
value was 0.878. This indicated a high level of sampling adequacy to perform the factor 
analysis. The items were reduced from 60 to 26 and formed five dimensions namely legal, 
economic, interpersonal, familial and political dimensions. The details of the list of items 
per dimension are found in Appendix I. Twenty six (26) items which formed the five 
dimensions were re-analysed and converged using the factor analysis. This implied that 
there was no any possibility of new groups’ formation’. 
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The contributions of the five dimensions in empowering women were analysed using a 
logistic regression model. The analysis involved both women who were MFI members 
and non-MFIs members. The dependent variable was the empowerment status (1 = 
empowered and 0 = not empowered) and independent variables were legal, economic, 
interpersonal, familial and political dimensions. The Hosmer-Lemeshow statistic 
indicates that the logistic regression model was well fitted because
547.0,8,904.62  pdf . The contributions of the independent variables to the 
empowerment are presented in Table 1.  
 
Table 1: Logistic Regression Analysis of Empowerment Dimensions 
Membership in MFI Empowerment 
Dimension 
B S.E. Wald df Sig. Exp(B) 
 
 
Non-member of MFI 
legal -1.484 1.084 1.876 1 .171 .227 
economic -.186 .433 .185 1 .667 .830 
interpersonal 1.899 .474 16.080 1 .000 6.681 
familial -.429 .441 .945 1 .331 .651 
political -.478 .431 1.233 1 .267 .620 
constant -2.154 .367 34.368 1 .000 .116 
 
 
Member of MFI 
legal -.287 .369 .606 1 .436 .750 
economic .415 .498 .695 1 .404 1.515 
interpersonal .572 .453 1.599 1 .206 1.773 
familial .224 .344 .423 1 .516 1.251 
political -.419 .308 1.846 1 .174 .658 
constant -.397 .297 1.787 1 .181 .672 
 
Table 1 indicates that one variable (interpersonal) was positively related to the 
empowerment of women who were not members of any MFI. Other variables such as 
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legal, economic, familial and political variables are less contributing to women 
empowerment.   
 
 The results show that economic, interpersonal and familial dimensions were positively 
contributing to the empowerment of the women who were engaged in MFIs. The results 
further indicate that the women who were involved in microfinance services contributed 
and controlled the family income, loan received, household asset and had an ability of 
owning and controlling the fixed assets such as land and houses. This was contrary to 
women who were not participating in microfinance services.  
 
The women had the capability of inheriting the property (land, house etc.), ability to 
decide in the household on which health facility to use and school to send a girl and 
ability to send a child to pre-primary school, control over the type of food to produce and 
consume and self-efficacy of which are the aspects of interpersonal dimension.  
 
The capability of women on familial issues such as the control over sexual relations and 
ability to make childbearing decisions (when and how many), use contraceptives, control 
over spouse selection and marriage timing were also revealed by the microfinance 
members contrary to non-microfinance members.   
    
Through MFIs, the women were contributing up to 63% of the household income per 
month. This was the  result of proper usage of loans. The findings show that 74% of the 
secured loans were used for business purposes while 15% were used for education 
expenses. More information about the loans usage can be extracted from Figure 3. 
Following the proper usage of loans, the business capital had raised by 900% from 50,000 
Tsh as a starting capital for most business women to 500,000 Tsh (Figure 3). 
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        Figure 3: Women’s Loan Usage 
 
The comparison of the empowerment index levels between microfinance members and 
non- microfinance members was performed by running an independent t test statistic. 
The results show that 188.0,334.1)48(  pt at 0.05 indicate that the difference between 
the indices was statistically insignificant. The total empowerment level for women who 
were microfinance members were not different from those who did not participate in the 
microfinance services.  
 
A study by Rehman et al. (2015) who assessed how microfinance institute empowered 
women in Pakistan reveal that women were more empowered with respect to the social 
aspects. Economically, there was minimal empowerment in the absence of political 
empowerment. The results obtained by the study conducted by Sarumathi and Mohan 
(2011) show a gradual increase of empowerment in psychological, social and economic 





Business Health Family matter School fee
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the economic empowerment. The findings by various researchers are contrary to those 
obtained by this study and many others.  
 
 Adnan et al. (2015) report that microfinance contributed to the empowerment of women. 
The involvement of women in the major household purchases, participation of child 
education decisions and marriage has increased. The women were economically 
empowered as they contributed to the household income and controlled income of their 
own. The study Khan and Noreen (2012) on the contribution of microfinance to the 
women empowerment revealed that microfinance had positive effects on the 
empowerment of women. Gundappa (2014) finds that there was a gradual increase in 
psychological, social and economic empowerment among rural women in India. 
 
In literature, there are limited studies that were conducted in Tanzania on exploring the 
contribution of microfinance in empowering women. The results of this study are almost 
the same as other results of the studies conducted in other parts of the world in that 
microfinance played crucial role in empowering women in some aspects.  
 
4.0 Conclusion and Recommendations 
The research findings show that the total women empowerment is yet to be obtained in 
Kondoa District as the empowerment of women who were receiving microfinance 
services revealed in three dimensions out of five. Those dimensions include economic, 
interpersonal and familial dimensions. The comparison of empowerment levels between 
women receiving microfinance services and those who do not receive such services was 
done after selecting the women with similar characteristics through PSM and running a 
separate analysis for the two groups. The women who were non-members of 
microfinance were empowered in only one dimension (interpersonal) compared to three 
dimensions for microfinance members. 
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The influence of the microfinance services in empowerment is significant )002.0( p . This 
is to say that the woman who is a member of microfinance is likely to be empowered 
compared to non-microfinance member. The study findings reveal that the difference 
between the total empowerment of women receiving microfinance services and women 
without access to microfinance services is insignificant. The total empowerment is not 
clearly stated by many researchers in the literature but rather the empowerment per 
dimension is explained and measured. For instance, Kato and Kratzer (2013) conducted 
study in Morogoro, Arusha and Manyara Regions and found a significant difference in 
the dependent variables related to women empowerment between the women members 
and non-members of MFIs. The variables included the control over savings and income 
generated, role in decision-making, self-efficacy and self-esteem, freedom of mobility and 
activities outside home. 
 
The women empowerment is a process. There is no way which can be achieved without 
considering several factors. Based on the study results, below are the recommended 
factors to be taken into considerations for the women empowerment to be successful.  
 
(a) Provision of education to women 
In some areas especially rural areas, most women notably in Hebi Juu were still illiterate. 
Out of 68 women interviewed, 25 (36.8%) women were illiterate.  The provision of 
education is very important because uneducated person cannot think about rational lines 
and build confidence. The empowerment will be very far for uneducated women since 
the loans cannot be managed properly.  
 
(b) Operation of SACCOS in rural areas 
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The rural areas have limited financial services compared to urban areas. This implies that 
rural women lack loans access compared to those in urban areas. Taking an example of 
Kondoa town, there are more than five financial institutions (PRIDE, NMB, CRDB, BRCA, 
Kutwaibat SACCOS) operating in the area. In rural areas, SACCOS is the only main 
financial institution which provides financial services. Unfortunately, most of the rural 
SACCOS were not operating well. In the study area, only Kwamadebe SACCOS which is 
located in the rural area is at least operating well although it operates in Sakami village 
only. Kwamadebe SACCOS was formed by farmers who participated in irrigation 
farming along Bubu River Banks to have a safe means to keep their money. 
 
The SACCOSs are faced with many limitations as follows: small capital which affects the 
number of loan beneficiaries, improper management as there is prejudice in providing 
loans, lack of cooperative education as most leaders lack knowledge and skills of running 
financial institutions, interference of SACCOS operations by the board of directors e.g. 
Mkombozi SACCOS. 
 
It has also been noticed that most of the SACCOSs were established through political 
influence. Most people including women were promised to have access to loans if they 
joined the SACCOS. Unfortunately, in some SACCOSs, money was not disbursed. This 
made the SACCOSs (eg. Kikiro SACCOS) to have many members who were not active 
that is, they did not buy shares, deposit or borrow money. 
 
The SACCOS operated in large areas hence was incapacitated to render the services to 
people as it was intended. In the rural areas, each ward which is formed by mostly four 
villages had only one SACCOS. For instance, Kikiro SACCOS operates in Berabera, 
Kikiro Kati, Kikiro Uzunguni and Kohengwa villages. Kwamadebe SACCOS which is a 
ward SACCOS operates in Sakami, Thawi Juu and Thawi Madukani Villages. 
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Due to underperformance of the SACCOS and limited operations of other MFIs, the 
women in most rural areas had engaged themselves in Village Community Bank 
(VICOBA) and other informal groups. For instance, the women in Itundwi village which 
is found in Mnenia ward formed a group called Malkia in order to support each other in 
case of any difficulties. Kwamadebe village has similar group called “Amani na Upendo”.  
 
(c) Culture 
The patriarchal system is still practiced in Kondoa District. This is influenced much by 
Islamic culture as wives are required to obey their husbands. Some women have been 
battered by their husbands and threatened not to borrow money from MFIs.  The MFIs 
officials also get into conflict sometimes with men whose wives borrowed money from 
those institutions. Despite these challenges, some women borrowed money secretly. The 
women’s participation in the MFIs is still low. More education should be provided to men 
in order to end the discriminatory practices and patriarchal system of life in the society. 
The idea that any successful, rich or educated women should not get married needs be 
abolished.  
 
(d) Improvement of means of transportation 
The improvement of the means of transportation is necessary to accelerate the women’s 
empowerment. During the data collection, it was observed that in some areas such as 
Hebi Juu, Kwamadebe and Kikilo to mention a few, there were poor quality roads. The 
access to the market needs good infrastructure in order to connect the producers and 
consumers. Moreover, the communication infrastructures in rural areas such as 
Kwamadebe should be improved to make women communicate with their customers, 
search for markets and avoid unnecessary travelling.   
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(e) Entrepreneurial skills 
In order to increase the productivity of business projects owned by women in the study 
area, it is necessary for women to be imparted with knowledge and skills of 
entrepreneurship in small business and handcrafts.  
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Legal Economic Interpersonal Familial Political 
Controlling of family income  .753    
Contribution to the household’s monthly income  .770    
Controlling of loan received  .666    
Controlling of household asset  .760    
Owning and control of fixed assets (land, house)  .639    
Control over sexual relations    .755  
Ability to make childbearing decisions (when and 
how many) 
   .877  
Ability to use contraceptives    .852  
Control over spouse selection and marriage 
timing 
   .425  
Inheritance of property (land, house)   .518   
Ability to decide in the HH on which health 
facility to use 
  .593   
Ability to decide in the HH on which school to 
send a girl 
  .750   
Ability to send a child to pre-primary school   .776   
Control over type of food to produce and  
consume 
  .780   
Self-efficacy    .556   
Use of judicial system to redress rights violations .646     
Consulted on legal aid help .769     
Representation of the poor in important policy 
and rule-making forums 
.722     
Participation in public hearings .810     
Participation in legal literacy campaigns and 
awareness 
.851     
Participation in associations, societies, unions, 
village committees 
.777     
Availability, access to, and use of legal aid clinics .768     
Domestic support for political engagement     .809 
Involvement or mobilization… in the local 
political system/campaigns 
    .729 
Representation in local government     .618 
Ability to contest in various political posts     .706 
 
